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APIENDMENT #I4 
THE bGRE@I0/1[3EN?' FOR SEW'WCIES BETWEEN 

SCC COMMUNICATPOIh'S CBRP. AND 
KJ I; %%'EST COMMUNICATIONS, IS&'. 

(PARITY) 

'r11is ~imcndrnent #14 dated November 1, 1999, is esecuted by and betstccn S C C '  
P'r>t~in-~ut~it'ixtio~~s Coil>., ("SCC") and U S WEST Cornm~mications, h c .  ("USWC"). col1tcii\ ~ 1 : ~  
~ ~ i i L . t ~ . ~ : t i  to IICSC~:~ as "the parties" and modifies the ageement (number 95(3005(32-393 hotncerm rht: 
p;trtres cxccutei.i C ~ I I  Decesnber 25. 1995 (the "Ageement") in the manner provided irercir~, 

CS"11ereas it is tilt parties' desire to modify the Agreement by expressing their c ~ r ~ l i t ~ i t t ~ ~ c ~ i t  

ra pmtirdc 91 1 database management se~-vic*es described in the Agreement to all co~~lpotixit c 1uc;it 
%(xclrangc cat~icrs (61LECs) and independent companies (ICOsj that operate as C'I-EC's in rllC 

I f S W t  region (collectively referred to herein as "CLECs33, in a manner that is C G ~ ~ T Y T ) C ~ ~ ~ ~ V C ~ _ Z .  

v~c~iiri$! in, a~lcl it1 parity with, USWC; and 

~Vlrcreas thc pal-ties urisll to supercede Amendment 33 which relates to th~si3 ra\:tttt'rs, 
alaog \vE'rfr tlrar certain letter agreement dated August 27, 1999 acd that certain lctlcr agrcctrzcnt 
doted Scprenrber 30, 1999; and 

\x;"loareas the parties have set forth herein the manner in whic.11 they isish In acceti-rpfidt 
tf-xc~c 1;7~~i11m,ifmeilts, pilrposes and goals. 

* 'I bcrcfa~sc, in consideration of the foregoing, the parties agree to modify t l~c Agrectzicl~r 3s 

1. Services Defined. As used herein, "Services" means tlw following basic 1591 l; 
database management services relating to a particular CLECYs records: 

* Service order inp r lt (SO0 receipt (electronic and facsimile) 
ar- Transaction Services System (TSS) SO1 processing ir~cluding h4asler Strcct Addrvss 

Guide (ILqSAG) validation 
a XSS audit history of the records of a CLEC ur~der a Separate Agreer~lcnt as requesti'd by 

that CLEC 
TSS daitabase updates of the records of a CLEC under a Separate Agrecrrze~~t as rPqueslcd 
by that CLEC 
USWC :'KI database updates of t l~e  records of a CLEC under a Scpar-~~ic Xgce;-rr.roat as 
requested by that CLEC 

a IISCVC' ALI audit history of the records of a CLEC undcr a Separtuo Agrc'crrsclat ;is 
rcqueslied by that CLEC 
USWC' Selective Router updates of thc records of a CLEC ~mdcr  3 Sepnritte ~ I ~ ~ C C ~ P I . Z ~ I ~  
as requested by that CLEC 

i 



Doi ;k~ t  NO. TC OT-,- -- 
Chest Cnrpazafiirn 

Exh~bits to the Aifidzvli of Margaret S. f3t~rngarrr~r 
Ext'l~bis &SS-9 1 i -3 

Page 2 of 4. Gctober 24,2%2 "1 

* C:'tlt\firff~~tio~i o f  electronically transmitted SO1 file processing and rcsu;.t uf'crri~rs 
1,NP processing 

* NP14 sjalils 
* Stv'itcl~ Re-lion~es 
a Custoxncr support during normal business hours 
P h,fS,AG updates 

2. Parity Defined. As used laerein, "Parity" means the circumstance. ~lcscrihcii f . r ~ * f ~ i r ! ,  

IIIIEICT ivhich SCC ~vill provide access to the Senrices to any CLEC that optrr:rltss ibtahx~s "xfrr: 

tiSWC' serving area and that requests such Services. Parity will jnciudc l l : ~  prottsioxk rt f  Scn 5 ~ ~ 3  

ill u nkaixrrer that is equal to or lilore favorable (to CLECsj than thc: access. tent% :mci cri~itfttii~rrt-, 

trrrdct' ~vilhich SCC provides Services to USWC. 

The parties recognize that USWC is required to have access to zzr~lailr rnf;>rilrnf~;~n f rr l i rx 
the TSS arid ,4LI databases for non-TjSWC E'ill subscriber rectjrcis Ilu19liuaror to c.t.rf.irrt 
rcgttldtory illid colltractual obligations. SCC's obligation to pravide stictx access :r$ i,'5i%,t-4'- 141 

r!uscribcd in the r2geenlent, and nothing herein shall ohligatc SCTC to prorldr: F ' S i Y f  :t r 4 i a  JIrk 

more or Iess access to such infomiation tllan t'ni~t which is sct l k ~ ~ h  i n  i l~c  Agr'ccrz~cnk t - l c~~g :  
with respect to SCC's obligation to maintain the confidentiality teT a tL1,f:,C"'.- I-!Ji 1 %~.fif~sc$1;87~3 

rccords pursuant to the tenns and conditions of a Separate ilyrc~irrctkr, ilr~tsrtf i:%r:t+pr ~i,i h r ~ ~ k j  J?L: 

pr'crilzibited by the terns and conditions of the Agreement. fintfifrlg lrcrtxfn shall ;rfi%ait t 'SS1F't- *+ 

;ihEl?ty to obt~iiln s~lch ii~fornlation for these regulatory ,and ecrlstrarftirvi jrurpejscb Si~~lstng ftcrehit 

sixxll obligate SCC to provide CLECs access to suc.11 infam~aticn f i r  EVl f ~ i b l ~ c & b e . ~  PS+I:~!G ni 
end USCTS other than their own. 

3. SCC's Obligation To Provide Services Under Parity Q'olrcti~ian~~ '*;C,,%f tt iBj ~thiri'id~ 

the Services ~111der Parity conditions, subject to the following conditims: 

(a) USWC currently provides, and will continue to provide, I 3  1 i subscrikur rct r 'trd~ x 1: 

certain CLEC's end users amons the E911 subscriber rccorcls ai" t,JStVlil'"s: ranti \~SE,"F$ that f '%%A'< ' 
provides to SCC. SCC agrees to treat all E911 subscribers rccfsrcls pmvidctt b> %25.iiLt" *U iY*f~i*ut, 
regardless of whether the E9l l  subscriber records arc for €L,E@ t i ~ d  nscrs or t ;Sti$ftJf c~tirf tiq.cct 

Cenain CkECs c ~ ~ ~ ~ e i ~ t l y  receive services directly from SCG, sntl in I'I-IC ihutrrrc . ~ . I F X ~ P ~ T  t3,155'+ r r t q  
find it necessary or preferable to receive services directly &om SC,'C;, S4,"tC" ;cp~;.e, i l r  piit  laif 

Senices to such CLECs at Parity, as defined i11 this Ametltfmerlt, 'I'ur rhc cttiyiztt ~ f k ~ ~ a  A S%irS ' 

knows that a CLEC finds it necessary or preferable tci rcccivc s c ~ i f c s  d f ~ r e f ~ f )  itor;% St 'l', B !$%Yf. 
twill give SCC reasonable, written notice. SCC shall bc pcnrritlerf ti) nvgtaliidc ;1t5d a'rrlcs bi!IZu 

iageelnents directly with such CLECs independcr~t of any etmrrrnt t:rr i rrt lrzea~2t  is^ f :,%iY,tig- 
("Separate Agreements"). 

(b) The parties acknowledge that a rcasonallle tinrc will bc ri:3,iisir~3 65: ' /ii p ~ ~ i s  is$$; 

Services requested by each CLEC via a Sepzm~tc rlgrecmaat, SCX' :d>al'I ftt: $:r ti% .r f ~ * r ~ ' i : ' ? t + l k % i : :  

period of time to enter into Separate Agrcenlcnls and fcr ilng.tl6~i::t%4 $ 5 1 ~  ,&cr-t%'$4c3 ~ ~ < j ! ! ~ : - * s t ~ ' i ;  
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- * > L  .- ".. 2 9. L.+ -< '~ ..,,*-*- "- -.-..- 
ti-kilrtq> I<';\ttirzer;-s"). SCC xvnn.a~its that it will use its reasonable cffor-ts. ancl \ ~ i l l  ncr in gt.~~bri  

i,tzt;Ti,. trl. t3cilil;tfe tile csccution of Separate Agreements and achieve Pari~q. I<eadii~csk,. 'i3.t~ 
i',t~$~?;** 11rrctc1 ~ \ C I ; ; I I O L I . ~ C C I ~ C  that, to a signifjcallt degree- such CLECs I I ILIS~  ci~~-~per;ifc v. it11 51'1.' 
sin$ ii?%"t' irt this regarc1 in order- for these purposes to be accomplislier~. 

( c )  il is tiut the intent of this Amendment to change or modif>! tlsc busi~less relariixr~shijrs 
h~twiicn E'f.Et's and SCX under Separate Agreements or the relationsllips L~ct~vccn t,iStj8C' iii311 

rl\ussc CT.hlC' wllase ESI 11 subscriber records are included along tvi~li the E911 subscrihcr uc~:r~nS.; 
csi' \,is\\;<', tt is not tllc intent of this Amendment to change or modify ihc husincss r c t ; ~ ~ i i ~ f i ~ ; J i i j ~  

'i~crwt:cf"rlrSAPs and USWC, CLECs or SCC. It is not the intent of this ~111icncirrzrt"tlX tn ih,t:ijet 

l f ~ c  !++usiu~~ss relationship between USWC and SCC. Tt is 1101 the inta:', nf'ihis ;lrt';cncfr~rei?i l i r  

1tttzc2tl'y i>r cf~zi~igc the ownership interests of any party regarding s~ibscrilaer recarcis, I t  i s  I ~ X S  

ir"lr$1( of this i\mcndn~ent to niociify or change the Agreement regarding o~vrterrtthip rrrr?;.r.a$-;r> 
;tsly p::rly regarding subscriber records. The intent of this Amendmcrrf is linritcti f i t  siE'C" '- 
;r~::zfccme~il to tre;tt 1111 E911 subscriber records provided by USJtrC,' 81 Parity, rrg;jrrrTti.bY obli 
%Fictlre~- 111u Erd 1 1 subscriber records are for CLEC end users or t !StVf '  t l t ~ ~ i  user':; ;trirf 'ii t ' + 

iryrwtcrlrcril to p~'c~viclc Services at Parity for those CLECs \vith Separate Agrcctncnts, 

(d l  It  being understood by the parties that SCC is not a rcguletcd untily ;I:: t ' 5 i Y t "  rr  

n ~ ~ ~ \ v i t l ~ s t a ~ ~ ~ l i ~ ~ g  any provision herein to the contrary, SCC's obiigntir~rrs 11crc~intlt:r ~ t t , t b l  It,* 

~Sctt l rn~l~~cd by the Agreeme~~t as atiiended, and under no circumstrtnccs dtali Isarity kfr: ~bct*;ntr:tS r - :  
~rarpast: a cut1tl.ach1al or other requirement on SCC that i t  providc 21 1cvt.t c.rl'strst kt: thtst ~ x c v ~ i i .  
thnr \iiI.iich is governed by this Agreement or applicable I i f r , ~  or rrsgsrlation. ancf L'~VC;Y~ .r* 
othoi-wist. provicled herein, SCC shall not be restricted in establishing such fcre'l~ t ~ f  S C T ~  Sc&- ,"tiid 

a:7sosioft.d pricing. 

4. Pricing Schedule. SCC shall establish a base-line pricing S C I I C ~ U I C  jbr 0 3 1 ~  $cr..kai~ci. 
~v! i ic l~ scl~cdule will be offered in conllection with Separate Agrccnlcnrs {"13rbeing Scfacr!trltw-"9, 
trnd cscept as othercvise provided herein, SCC shall have sale djscrctior'i and csttrrc?f taver sarstc. 

5. SCC Discretion To Determine Methods For Achieving Parit?. 

(a\ SCC will have sole discretion as to the tecl~nologicsil anti ~r~7c~rtrr3r~;ai nic;iti?i b;+ ~ g * t r ; k  4 %  
tllc Services iirc made available to CLECs under condi~ians oTi)a~iiy, i 'Sit ' i '  iigttcs ~l tca  ce  strti  
r~ut bc a party to or third party beneficiary of ally Scpar;~te Agreen~cnts. 

(Is) The manner in which SCC will perforni under this Auzcr~rfrr~lttsr ~iin%! tat,! L:irri>g;iitf%* ,r  
b r c ~ c h  aT the bern~s a~id conditions of the Agreement. 'Tl~c partic!; 3 g c c  t l~ i i i ,  F Z I ~ C ~ L  -v. s * !  

Y Y  oil~fsr~~~isc cspressly modified by the provisiorls 1icrcof7 tlrc parties' rt?spttkg~c i ~ t ~ ~ t ~ . ; \ t ~ r i i ~  

li-rllo\ifing the execution of this Amendruent will he gor.crneci by the Ayreetkrc-ut 
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h, Braclcnnnificaticsa~. USWC will indeninifj, SCC as against all ciitirns or isuits h;. (%!..E..F: .-; 

tlr o!itcr tl~kd part.ies alleging that the provision of Parity h5 SCC ipiol;ztca ;m> i;m, n:g:rl;liiil-t, 

cc1111fi~xct or ittt> 0111~1- binding a~rthority. 

"2 N~cuttral 'Third Party. Upon achieving Parity Readiness, ST(,' \t i l l  act ;1$ ;i rtv:srr:d 
pi~rty trrl hctlalf of anti as between USWC, CLECs and other rcievanr par~ics, If. imu'st,ttrt ti1 t,m a, 

rwp~lirtiott or orclet. of a government agency having compctcnt jrrrisdicrion, IISTtt'C' i s  i:~iifaltr=Slai 

tu d~t11c)flstt'ate ~ I Z C  clenienis that underlie Parity, SCC xvill providc its rcnsonsbfc criiipcr,liribn 1:: 

c ' r in r t~c t i~~~i  with s~lch demonstration, which cooperation shall inclr~dit making STC"..: ~ric*~,r:d 
rcrirrrls n11d procedures available for reasonable audit inspections hy such ;rtrthoritics. 

8,  Gemeral. The parties agree that Aniendn~cnt 13, alrrng xritll $1181 ccifziasr : i i . * ~ ~ ? r  
ngrccr'llwnl tinted A~rgust 27, 1999 and that certain letter asreemcnt dated Scpkertrhcr 3 r ,  t vr'Jqr, ~ 5 : ; :  

Itcrcby s~qscrcccied i ~ i  their entirety. Except as may othens ic:~ be C S J ~ ~ C S S ! ~  prof* adell lir,  dm 

~mthinp hcrcin shall increase or diminish either Party's obligatiorls ns SCI lbrtt~ I r t  zits: ;!;:r::~-ri~~sft 
inrhrdisig C:S\l\TCys obligations to comply with regulrtto~y or cnrstracttial rcq~i~r>tr~criir.~, i t  :it&, 

~~'irrlii lg 'la syrtte~n integration or basic emergency sewice larat-~clcr fi~rrciir?ns, 'f7trs .."iri:t-~itit?~ct;~ 

r;itliil bcoarnc jxrrt of the Agree~nent effective as of the date ftr'tiy c~a:trtcrl by l~t lai l  f?:trard-d - *+ i t  

t e . r ~ ~ t S  ntid cunclitions of the Agreement that are 1101 jnconsist~nt 11~rcxv';j t h 1 t ~ 3 ( ' /  i l bX f  t t ~ t ~ t i : f : ' ~ ~ f  b: 
{his Ametl~trnc~lt ti1 4 sliall remain unaffected arid in fidl force and rffecz. 

WITNESSETH. the parties have ixdicated tl~eir acccp!nncr;! ~igreclracrbt 5;3 :ti$; ta;'f~i:- 

nrrd crsndifions of this Adde~idum as indicated by the signa~ures at" the itutfiuriired ~trXt\x$!ra,kjs 

l>f:icw:* 

L! S &'EST COMMUNIC.%T%ONS, INC. SCC 6303I3lC3L"iC'.*k2I'Ie3NS f:ObE13, 

~LKz4a~)~~~G. Dtmcan - Director 1 1 /1/991 - [Card Ndsgr,. I g7,L"Q-!*r.:-$ , jflll ,. -, . 
Printed Narrle and Tille Printed Name irlrnrt 'l"j!le 

*w"--p ------.."- 
Dale Date 
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OQ-3 -- ltrstsilatior~ " ,. ,.& Commitments Met -. - 

! ~adfg~~13: 
G~61tu;*i-IPu$ the exlant to which Qwest installs services for Customers by the schedule . --- " ,-- , <-"-----.-A- - - 
Oe%l-,ription: 

1 f\~ic$st$u:-ils ille parcetifage of orders for which the scheduled due date is met. 
: @ ~111 i!waid orders (Change, New, and Transfer order types) assigned a due date by tkNert and wltfch ;lire 
: $~mp~stit;.d/closad during the reporting period are measured, subject to exclusions specified below Cirsng.-! 
: grrisr typos included in this measurement consist of all C orders representing inward activiry Iwgh "i" w e  
r-lw ncticsn codcel tine USOCs). NOTE 1 Also included are orders with customer-requested due dales lsnf]ez 

i li~arr the standard interval. r 

i 
i * Cumpiction date on or before the Applicable Due Date recorded by Qwest is counted as a me: d t ~ c  bk%:Q * 

: Tha Applicable Due Date is the original due date or, if changed or delayed by the cust~mer, the rrrar;t 
: ~acerltly revised due date, subject to the following: If Qwest changes a due data for Qwest re-rsarts- ehra 1 

Appircabfe Due Date is the customer-initiated due date, if any, that is (a) subseq~~ent to lha nn<;n;nl dijn I 

i " .J+ ", ...+...-, -. .-.-- I -.-.--- 
1 Repo~lng Disaggregation Reporting: Statewide level. 

Results for productlservices listed in Product Reporting under "'ME;&-Tyjic i CLEC uggregale. Disaggregation" will be reported according to orders rrrvotving. 
lnKJfvdrlat CLEC OP-3A Dispatches within MSAs; 

; and Qwest Retail OP-3B Dispatches outside MSAs- and 
r ~ ~ $ ~ ~ l t ~  OP-3C No dispatches. 

; 
Results for products/services listed in Product Reporting under *'Zsrza.t~$i& 
Disaggregation" will be disaggregated according lo instaliatmns* 

t 
I 

cirttb R~;cJ (bj prior to a Qwest-initiated, changed due date, if any. 

1 OP-3D In Interval Zone 1 areas; and 

V r l -  .-*. - OP-3E In Interval Zone 2 areas. - - 
: Formula; 
; XiTatat Orders completed in the reporting period on or before the Applicable Due Dale) 1 ["fotai 6 r t j a f ~  
; G ~ i ~ l p l ~ f ~ d  in the Reporting Period)] x 100 
L 

- ,. - .-," --.--.... 

i -- Erplsnation: --_- The percent commitments met is obtained by dividing the total rlurnber Q[: servica Qrclcrs 
1 ~ornpldted an or before the Applicable Due Date (as defined in the desciipiian above) by the tatat nlirnbt? $if : 
! servica nrdcrs completed during the measurement period. 

..d,>-,, - ..,,.--- *'.d --*--. "- -, ,b -- .*- .,*" - ,-,, 
['~xclurions: 

i 

* Disconnect, From (another forrn of disconnect) and Record order types. 
1 a, 13118 dates missed for standard categories of customer and non-Qwest reasons, Stntldard eafag%>riuh; GF ' 

; customer reasons are: previous service at the location did not have a customer-reelucwtad ~fibc~-@gl.~:i~~i cu:~sl!g,!,ii 
. 

i 
j issued, no access to customer premises, and customer hold for payment Standard cateyor~ai a! noit 

1 Qwest reasons are: Weather, Disaster, and Work Stoppage. 
i o Records involving official company services. 
1 s Records with invalid due dates or application dates. 

I Records with invalid completion dates. 
Records with invalid product codes. 

-- "-- 
I f-a&pefiirrgi Period: One month Unit of Measure: Percent 



" - 1 -.----'------------- --- 
I @RX Trt~nks (non-destgned provisioning) Parity w ~ t h  retad service 

- . " -. - " d "'"--...--- - 
Primary ISDh! (non-designed provisioning) Parity with retall service - - 0 -  --- --'--A- ------..- -- -- ---- ---- - 
Basic ISDN (non-designed provisiontng) Parity with retall service i ,. -, - A+ LA--*-- ---- 

i Qwest ISSL (non-designed provisioning) Parity with retail servi~e 
- -.~+-d -,-.--- ----- 

1 * 1Jnbclndled ~e two rk  Element - Platform Parity with like retail sewice 

Available I. Prior fa Aug 04 restilts the spacrfrcd Cha~$grr: ;w2rSt: 
types (i.e., with "f" R "T mtcm eatcuss1 tnetiititk+c? -t,iiwx:& 

orders that do not strictly represoof ~ e r f i t w ~ f  "mi? I,:! 
both wholesale and reiaii resrjltsj Spgt:ihcs:i;r :~++ptf: 

include change$ to exishng trr:@s, $rjl:,kk $15 
conversiens, n~mnbor ~har!nget~i, PlC c b z i ~ ~ p : ~ ~  m j  

class of service changes. @etj;rrex$~;g -gi.f% k k i { ~  .t i  1 
results Uwest beveloped the cri?a'uit:ty 13 BX?',EI~~~; 
"Change" service a~dgrs ths: alCz t?iA t:xbtcrw~ 
installatian of lines 



OPd vr. Irtstaltetfcan lnterval 
,,>, - .-s. " .---,-. - --.- ---- - - "  

, *urpk%&: 
%;dh;iatez; Vie thtaelincss of Qwest's installation of sewices for customers, focusing on the average trme ta 
I"&F;T~! %,~?VIC~? .-- " e . *  --,-. -. . - * * "  ,-..-.- -- 

I Da%er'tgtton; 
kf@t&%irg?.)a the tiveraye interval (in business days) NOTE 1 between the application date and the completton date 

. ++,..-- I ----- 
Disaggregation Reporting: Statewide level. 
0 Results for product/services listed in Product Reporting under "MSA-Type 

Disaggregation" will be reported according to orders involving: 
OP-4A Dispatches within MSAs; 
OP-4B Dispatches outside MSAs; and 
OP-4C No dispatches. 

Results for productslservices listed in Product Reporting under "Zone-type Diser~grel~~atrnrlr." 
wili be disaggregated according to installations: 

OP-4D In Interval Zone I areas; and 
OP-4E In Interval Zone 2 areas. 

f&:i$ !&*ztt.tc@ ordets accepted and implemented. 
: * Lr:a:kbda~ ail inward orders (Change, New, and Transfer order types) assigned 2 due date by Qwes: and 
f ~wlatctl are c~n'lpl@tc?d/closed during the reporting period, subject to exclusions specified below. Change 
: orBrr lypm for additiorlal lines consist of aH C orders representing ~nward activity (with "I" and "T' act1c-n 
i &?~d%f line USOCs). NOTE 2 

a Iri>!$~r~al~ for each measured event are counted in whole days: the application date Is day zero (0$; the day 
: f ~ b i < ? ~ y i l l ~  the application date is day one (1). 
i + Xtis ,Appricab\a Due Date is the original due date or, if changed or delayed by the customer, the rrrosf 

rurcently revisad due date, subject to the following: If Qwest changes a due date for Qwesf reasons, tke ' Applrsabte Due Date is the customer-initiated due date, if any, that is a subsequent to ttte orignal ifue 
I dzrl~k end (b) prior to a Qwest-initiated, changed due date, if any. NOTE 5 ,  
1 6 f ITYIC infc?fvafs associated with customer-initiated due dafe changes or delays occurring after the ApplicaMc 
! Otrt? IJate, as applied in the formula below, are calculated by subtracting the latest Qwest-inrlrat~d rfctc;.,,d;,zlf$: 
: ~f i 4 r t ~  f~itowing t!m Applicable Due Date, from the subsequent customer-initiated due dafe, i f  any. rrr;:z L 
; 4 , 8 -.. ,. &.... *-* .--.,-+....-"-" .,-., - =,.-. *-. * - 

i d& , .,,.*--<. >** ,-- "L I-.-..-.--.." -. '. - <m..-.vd.r -.-,< ,-- . . i  
"urrnmla: 
1 1 

3 :,:((Qrder Completion Date) - (Order Application Date) - (Time interval between the Original Due Date and ~ r ~ o  
I 
1 Applicable Date) - (Time intervals associated with customer-initiated d ~ e  date changes or delays accurrtrlg 
j gft@i the Applicable Due Date)] I Total Number of Orders Completed in the reporting period j 

i 

R f s p 4 f n g  Poriad: One month 

/ g&&abn :  The avera e installation interval is derived by dividing the sum of installatton inlervalr, for all oitjnrs 1 

1 (tn business days) N r n f  Y 
, _ _ - il_._ ____ by lotat nurnber of service orders completed in the reporting ------ period. --- - . - - - - - * ,  

f Excitssions: 

Unit of Measure: Average Business Days 

Orders with ~ustomer requested original due dates greater than the zurrent standard rnterval, (Tllrs 
exclusion does ~t apply to LIS trunks, E911 and products involving dispatches reported urtaer "hlSA-Tyor: 
Disaggregation," for which orders for all requested intervals are included. These exceptlor3s tci this 
~xxclusion wilt be removed as Qwest develops the corresponding measurement capability, at wkztc't~ !trite !!?IS 
derinlrion will be updated.) 
Disccnnect, From (another form of disconnect) and Record order types. 

o Recards involving official company services. 
r Records w i h  invalid due dates or application dates, 
c Records with invalid completion dates. 
* Records with invalid product codes. 

Racortjs nlissing data essential to the calculation of the measure 1-... k-_ -"..--.- 
i P~ocfUct Reprting: 
..-e?',*---- - 3 MSrcl-Yy~~e --- _ Disartqresation - 



-- a .",-A" .----- -- - .---- 
: - RBsale 
i. - *-,-,*--.------ -- -------- 

Ros~rlrr~tinl slngle l~ne  service ------- - 
* .-. . .*- ---- & 

Par~ty with retall service 
Busitless single line service Parity wlth retail service - -- - -- - -, --- --. ---..-------- 
Centrcx 

-, .., .- Parity with retail servlce ----- - 
l Centrex 21 
i. . , - & - A "  ----I --- Parity with retail servrce - - - - - -- 

&?SO (non-designed provisioning) - I, *-.-- ---- Parity v~llth retail servlce -- ------ - " - 
PBX Trunks (non-des~gned provisioning) Party w ~ t h  retall service . -, - w... ---. ---.....-- ------ * 

Primary iSDN (non-designed Parity with retail service 

1 (UNE-P) (POTS) 
f ' - -*.- '", - ..---- ,.--- 
8 s Unbundled Loop 
k - . - an'. - ..+----- 
I Analog Loop (non- 

*. - "  -- ..A -.+--- - e...---- ----- 
b 4 .- - - ---"-- : a Si~Eured LooplLine Sharing 

4 Sub-Luop Ufibundlrng i 3 ......... .. I&-.. .. , 
1 Zmne-Type - 9. .- - --.- Cl~saggregation --"- -- - 

! " .'-.*d- A'- ---- -- 
I s Unbundled Dedicated Interoffice Transport 

1. Saturday is counted as a business &dy t,r!lc-s*l !bit: $$?F*~IL~? il-n-zfe-r it- ~ , i ~ : ~ p k * t ~ ~ f  
on Saturday. 

i 2. Prior to Aug 01 results Zhc spec!fit?b Ci~ar-rqr: c~rrier rytra" io r+ t i :  ',!' $ ' ? -  

action codes) included some rsrafers tfzi% tisj rsiok thff:i::ky ~ q ; : ~ q r ! ~ ~ ~ . r ~ t  ,tijrirt i ~ : G I .  

- lines (in both wholesafe ...I_1 _ _ _ _ _ _ - A . S I  and relail I rr?sl!fksj - $,z>o~%Zie.$$y I!it?%'.ii$ ~ i v ~ i ~ : ; b l *  
- & - ,  - 





Q P m 6  - DeIayed Days 
, ?..,--%.- - -.....--- .-- 

1 Purpose: 
i Evaluates the extent Qwest is late in installing services for customers, tacr~~i~jr nr'r :BIG Av;ir,"ins;e l,qpi~rl:,f--.-l "i G-:. s~ 

i - lhal - late .--- orders are completed beyond the committed due -- date. -, --.- 
j DescYiptian: 
1 OP-BA - Measures the average number of birsiness days """ thar sen.jr,a (3 g&;c& prie-&p:d P-,-: 4 5 3 ; 5 ( - ~ ~ v ~ ~  

Due Date for non-facility reasons attributed to Qwest. 
1 * includes all inward orders (Change, New, and Transfer arder :yf~$&# Tks; .Ye ~fi-f-;;g;lit*6:t i%*>f 
i during the reporting period, later, due to nan-faciitty reasuns- fffi2ff !fie ,asri:e-*CJi~: i ?'ti. 

recorded by Qwest, , subject to exclusions specifteb belaw. 
I 
i \ OP-6E3 - Measures the average number of business days "OTE ' than ~er'gj+;~ ta:p+~&yg~t$ gkl ji;7e~r7 by7 r :  r+&: I = ~ , t  i.-i 

a 
I 

Due Date for facility reasons attributed to Qwest 

I a Includes all inward orders (Change, New, and Trartstar ntdar ? ~ a C s $  ?Is;): a Y ~ ?  G :!lit:F41:t :ci911-*3 

during the reporting period later due to facility rea50na trran !pa B Q ~ ~ $ ~ T B ~  &;E: tBraifr; :V~.-"*::.T" 'E b+ 
Qwest, subject to exctusions specified bsiow 

For bpth OP-6A and OP-6B: - 
Change order types lor addtional lines ionsir l  o i C  orders with 

p -  *- I e The Applicable Due Date is the original due date or, if ci?a~g@@ M. f1fsEily@# ~ P I  LM @l%fC,r*e*' r3;;; " . L x -  

recently revised due date, subject to the followfng. If Qwesk ~T:&si~883 duilfrl~3T~ &"a acg+&n,l v**..i),dih 9 'F,l* 

Applicable Due Date is the customer-initiated due data, rl any. ttml is ~%j'~r~kjil&:~*~: In :.g%~* -2 I:"- 

I date and (b) prior to a Qwesi-initiated, changed due dab,  fl any '' " 

Results for productsJse 

4. In Interval 

I ; i 
j: Garmufa: / OP-6A = S[(Actual Completion Date o 

:i - (Time intervals associated 
i Applicable Due Date)] I (Tot 
I reporting period) 

OP-68 = Z[(Actual Completion Date of I 
(Time intervals associated I i - . Applicable Due Date), (Tat 

e Disconnect, From (another form of 
Records involving official 

e Records with invalid due 



" -"-." - ---- - - - --- - - - - --- 
b R~ec:erds with ~nval~d complet~on dates. 
\ R&cctrds with invalid product codes. 
! * Reoords missing data essent~ai to the calculation of the measuren 
I- i n rr L-C- -ii. 4 + Pmauet d u .., -.?-,..-I-- Reparting: Standards: 
i' M4A-rn ~ & a n ~ r e g a t i o n  - : -_,--,-A 

i [UME-P) (FOTS) 
&,id - -....- I--..-- -*-.,..- 

(aggregate) I--- Frame Relav 

I u Unbundled Dedicated Interoffice Trans~ort S 

- -: UDIT - DSI level I---- UDIT - ~b0v.e DSI level 
Dark fiber - IOF 



, -------- -- -----.-. * --, , - < - .  1 -  > 

action codes) included some orders khaf d c  nat sfric,fiy fi:pre$r?l:' 1-,z3?3.:~ .!;" 

lines (in both whoiesale and fetaii re~ufisj 53&35~;$iP; : h ~ f ~  v."i':.S.: ~5~c-.r* < 

to existing lines, such as convess!orrs, odt~j$frf $Gb!l$&GT PIG i : ( :b~Z~Z! ' r  -vlto 

class of service changes, Begtn~ing wrih Atsg $1 rf~s:;ir% q$l:B*s*:t !:i,-,?=.;:;,.;-; 

the capability to exclude 'Citange" sewice oraers rks: c n  r > ~ l :  ,- *",~.i- 

installation of lines. 
According to this definition, the AppltmMe Erie Chat%: ;;.-;e: :;f~,:i:r;dg+ ;:?I: 

successive customer-initiated due date ck:ir~g;'c$ a: !:l,i;:fy,%, :,;, ti) :h*? 
when a Qwest-initiated due date cha;ig~ ~ ~ ~ i s f s  $3 @tat ;%:.r~; ;csw: ;b5;--.-.-g-rs: 

Due Date becomes fixed {i,e., wrth. no ft~;,trcr ~ : ; ~ B I B Y ; ~ Q S  e A$; ~O:U tffj'irs- i5c~ a3 YF- 
it was set prior to the first Qwest-rnrtjaiob due ear$: ;.41;wLg~+ ht, F-.:-tlzL4t2+.$ 

the first Qwestinitiated due date change, any ";t:rr$hdkr c:i:t'Cia:Y=e* , Z I ; ! & ~ $ I  $ " ~ e  
date changes OF delays are measured astjf1~71e t ~ ~ e ~ i " i j ~  tLr;bf. P:XY.~S -r1!1'~:r~ir, .! 
as indicated in the formula. Thase d~ray liirf~e i-nse:p~qi:; ;%rb ;;las,;:rrtf*~t :*F 

stated in the description, (Thtzrrgh tfifreqt~m~f, zsr ~%lue~ ,WA~W 41:,,-.1:;t;v7 

Qwest-initiated due date changes %cur, ttrg :..&k3fM n!aX:*mf 3;' <:r.-+;:~.?: s : i l  

delay intervals is applied lo each pair 05 &gXve5f.i$~ttiatf~d 4 ~ 4 7  +::aP~ $2 ~ T T - ~ : - I -  3 - j r S i ~ $  

subsequent customer-initiated due date cfianga ~r s~i:~$l Tbt: ?'4t r~~, ; :? ;  *rl .:T- 

calculated from each pairing ot Qivest -1-7~5 W%ICZI%>P$ ;iy+git8ed fl5+: &x:e!, i ~ * ~ ~  

summed and then subtracted as tR~ l~3 ted  !kc !e7~irf~t,tt "l$~ :r*e,,;i% $35 PI + 
approach is that Qwest-initkited Impact5 on rnxervak am g~iii~@<:p,f L;r ~PG:: 

reporfed interva!, and customer-rnteatrid rm;~&Gf$ an rrk:i:4e"ri~3+ :$:e : $ l r  +;-----:ib~~ii 

in the reported intervai, -------- . " -- 












































































































































































































































































































































































